What is claimed is : 

1. An electronic-mail transmission/reception 
apparatus for transmitting and receiving electronic mails, 
comprising: 

5 a condition setting unit which sets in said 

electronic-mail transmission/reception apparatus a 
condition for displaying a list of at least one 
information item on at least one title of at least one 
electronic mail which has been transmitted or received; 

10 a sorting unit which sorts said at least one 

information item into a hierarchical structure according 
to said condition; and 

a list displaying unit which displays a list 
of said at least one information item which is sorted by 

15 said sorting unit. 

2. An electronic-mail transmission/reception 
apparatus according to claim 1, wherein said sorting unit 
sorts said at least one information item according to 

20 attribute information which each of said at least one 
electronic mail has. 

3. An electronic-mail transmission/reception 
apparatus according to claim 2, wherein said attribute 

25 information is contained in a header of said at least one 
electronic mail. 
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4. An electronic-mail transmission/reception 
apparatus according to claim 1, further comprising a 
display information removing unit which removes a portion 
of information displayed by said list displaying unit, 

5 according to display capacity of said list displaying unit . 

5. A computer-readable storage medium storing a 
program which makes a computer execute processing for 
transmitting and receiving electronic mails, said program 

10 further makes said computer realize: 

a condition setting unit which sets in said 
computer a condition for displaying a list of at least one 
information item on at least one title of at least one 
electronic mail which has been transmitted or received; 

15 a sorting unit which sorts said at least one 

information item into a hierarchical structure according 
to said condition; and 

a list displaying unit which displays a list 
of said at least one information item which is sorted by 

20 said sorting unit. 
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